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Trouble Shooting the FM! Trouble Shooting the FM!



TRY THIS FIRST. IF ALL ELSE FAILS....

TRANSMITTER TROUBLE
SHOOTING

Is the transmitter in the “on”
position?

Is the transmitter on the correct
frequency?

Does the transmitter have a charge?
Is the microphone 4” from your
mouth?

Is the cord (antennae) for the

microphone unwound and not
kinked

RECEIVER TROUBLE
SHOOTING

o Is the earmold “icky”? Change the
wax trap.

» Do you need a new battery?

Is the battery in the right way?
o (+ goes up)
» Do you need to “sync” the

transmitter and receiver?

1Sense Beep Vocabulary:

3 beeps every 5 secs= replace wax trap

3 long beeps = replace battery

............. THEN CALL OR EMAIL
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